
CPE Schemes: Scheme type, CPE price, and other terms and conditions 

a)  Outright purchase scheme 

PRICE OF SET TOP BOX 
Type of Set Top Box Amount to be paid by Subscriber 
SD Set Top Box Rs. 1,500/- 
HD Set Top Box Rs. 2,000/- 

 

Guarantee/ Warranty Term: Warranty on all STBs is twelve (12) months. 

Maintenance provisions of CPE: No repair and maintenance charges shall be payable by you during  
the  warranty  period,  provided STB  has  been  used  in  normal  working  conditions  and  is  not 
tampered with. During the warranty period the STB will be repaired or replaced within 24 hours of 
receipt   of   your   complaint.   After   the   warranty   period   expires,   we   shall   offer   you   an   
Annual Maintenance Contract (“AMC”) on optional basis for Rs. 200/- per annum. 

b)  Rental scheme 

Set Top Box Scheme for Standard Definition STB 

Sr. 
No. 

STB Plans Rental Scheme (for three 
years) 

Security Deposit 
(Refundable after 3 
years) (in Rs.) 

Amount payable per 
month (in Rs.) 

1 Rental Scheme- I 400.00 55.00 
*Above rates are exclusive of taxes per STB 

Set Top Box Scheme for High Definition STB 

Sr. 
No. 

STB Plans Rental Scheme (for three 
years) 

Security Deposit 
(Refundable after 3 
years) (in Rs.) 

Amount payable per 
month (in Rs.) 

1 Rental Scheme- I 400.00 75.00 
*Above rates are exclusive of taxes per STB 

 

 


